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KEY MESSAGES

As there are no clear standards in monitoring Internet access service (IAS) quality, traffic management practices
and the definition, collection and validation of measurement datasets in scope with the open internet access
regulation® and the BEREC guidelines on the implementation of European net neutrality rules?, DIGITALEUROPE
welcomes the consultation on the Net Neutrality Regulatory Assessment Methodology to provide guidance to
National Regulatory Authorities (NRAs).

DIGITALEUROPE appreciates the work of BEREC in specifying a common measurement methodology and
providing recommendations on various tools and guidance but would strongly recommend a mid-term goal of
establishing industry-led standards on:

o The metrics required, their definitions, their implementations and the relevant results expected.
o The measurement methodologies by Internet Service Providers (ISPs), NRAs and end-users.
o The definition, collection, process and validation of the datasets.

There are multiple reasons for requiring such goal:

o A common understanding of the metrics, the measurement methodologies and the datasets
irrespectively of the companies and research centres running the tests and providing the datasets

o A robust comparison in the information gathered between countries and over time as there are a
growing number of tools and services provided by public and private sources

o Avalidation with network evolutions such as programmable networks and network slicing (shared or
dedicated resources such as spectrum, wavelengths and bitstream) and dependencies on network
elements (fixed/mobile + core, aggregation and access networks), devices, offers, locations and times

1 Regulation (EU) 2015/2120 of the European Parliament and of the Council of 25 November 2015 laying down measures
concerning open internet access and amending Directive 2002/22/EC on universal service and users’ rights relating to
electronic communications networks and services and Regulation (EU) No 531/2012 on roaming on public mobile
communications networks within the Union, http://eur-lex.europa.eu/legal-
content/EN/TXT/PDF/?uri=CELEX:32015R2120&from=EN

2BEREC Guidelines on the Implementation by National Regulators of European Net Neutrality Rules BoR (16) 127 of 30 August
2016, http://berec.europa.eu/eng/document register/subject matter/berec/download/0/6160-berec-guidelines-on-the-
implementation-b_0.pdf
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This should be undertaken as a joint collaboration and common agreement among industry players and research
centres in a standardisation body like the European Telecommunications Standards Institute (ETSI). It can be
noted that ETSI and the International Telecommunication Union (ITU) have provided certain standardisations on
parameters and technical methodology for performance measurement (ETSI (2005)3, ITU (2011)%). Also, the
Internet Engineering Task Force (IETF) has already commenced projects called the Large-Scale Measurement of
Broadband Performance (LMAP)° and IP Performance Metrics®.

3 European Telecommunications Standards Institute (ETSI) (2005), “ETSI EG 202 057-4 V1.1.1 Speech Processing,
Transmission and Quality Aspects (STQ); User related QoS parameter definitions and measurements; Part 4: Internet access”
www.etsi.org/deliver/etsi eg/202000 202099/20205704/01.01.01 60/eg 20205704v010101p.pdf

*nternational Telecommunication Union (ITU) (2011), “ITU-T Y.1540 Internet protocol data communication service — IP
packet transfer and availability performance Parameters”, www.itu.int/ITU-T/recommendations/rec.aspx?id=9270

5 Internet Engineering Task Force (IETF) Scale Measurement of Broadband Performance (LMAP)
https://datatracker.ietf.org/wg/Imap/about/

®|nternet Engineering Task Force (IETF) IP Performance Metrics https://datatracker.ietf.org/wg/ippm/about/
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For more information please contact:
Jochen Mistiaen, DIGITALEUROPE’s Policy Manager (Digital Technology & Innovation)
+32 496 20 54 11 or jochen.mistiaen@digitaleurope.org

ABOUT DIGITALEUROPE

DIGITALEUROPE represents the digital technology industry in Europe. Our members include some of the world's largest IT,
telecoms and consumer electronics companies and national associations from every part of Europe. DIGITALEUROPE wants
European businesses and citizens to benefit fully from digital technologies and for Europe to grow, attract and sustain the
world's best digital technology companies.

DIGITALEUROPE ensures industry participation in the development and implementation of EU policies. DIGITALEUROPE's
members include 60 corporate members and 37 national trade associations from across Europe. Our website provides
further information on our recent news and activities: http://www.digitaleurope.org

DIGITALEUROPE MEMBERSHIP

Corporate Members

Airbus, Amazon Web Services, AMD, Apple, BlackBerry, Bose, Brother, CA Technologies, Canon, Cisco, Dell, Dropbox, Epson,
Ericsson, Fujitsu, Google, Hewlett Packard Enterprise, Hitachi, HP Inc., Huawei, IBM, Intel, JVC Kenwood Group, Konica
Minolta, Kyocera, Lenovo, Lexmark, LG Electronics, Loewe, Microsoft, Mitsubishi Electric Europe, Motorola Solutions, NEC,
Nokia, Nvidia Ltd., Océ, Oki, Oracle, Panasonic Europe, Philips, Pioneer, Qualcomm, Ricoh Europe PLC, Samsung, SAP, SAS,
Schneider Electric, Sharp Electronics, Siemens, Sony, Swatch Group, Technicolor, Texas Instruments, Toshiba, TP Vision,
VMware, Western Digital, Xerox, Zebra Technologies.

National Trade Associations

Austria: 100 Germany: BITKOM, ZVEI Slovakia: ITAS
Belarus: INFOPARK Greece: SEPE Slovenia: GZS
Belgium: AGORIA Hungary: IVSZ Spain: AMETIC

Bulgaria: BAIT

Cyprus: CITEA

Denmark: DI Digital, IT-BRANCHEN
Estonia: ITL

Finland: TIF

France: AFNUM, Force Numérique,
Tech in France
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Ireland: TECHNOLOGY IRELAND
Italy: ANITEC

Lithuania: INFOBALT
Netherlands: Nederland ICT, FIAR
Poland: KIGEIT, PIIT, ZIPSEE
Portugal: AGEFE

Romania: ANIS, APDETIC
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Sweden: Foreningen
Teknikféretagen i Sverige,
IT&Telekomfbretagen

Switzerland: SWICO

Turkey: Digital Turkey Platform, ECID
Ukraine: IT UKRAINE

United Kingdom: techUK
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