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Agenda

» Outcomes of the 18th BEREC Plenary meeting

» Summary of the workshop 26th February on Commission proposal
on Relevant Markets
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Revised BoR decision on Chairs of Expert Working Groups

Approved and published international Roaming BEREC Benchmark
Data Report: April — September 2013, data services — pricer lower
than the cap

MoU with Euro-Mediterranean Regulators Group (EMERG) approved
for signature

Approved for public consultation a report on monitoring the quality of
Internet access services in the context of net neutrality

Initiated work on opinion on Commission proposal of review of
relevant markets

Decided to hold a 2nd stakeholder forum in Brussels in October

Mr L&szl6 Ignéczi was appointed Administrative Manager of the
BEREC Office. Mr Ignéczi takes up his duties 1st April 2014
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BEREC Report on Monitoring quality of Internet
access services in the context of net neutrality

» Aims to establish a basis for the creation of Internet access service
guality monitoring systems covering two main use cases:

A: Providing transparency for end users

B: Regulatory supervision with regard to potential degradation of
service.

A\

Recommendation on what systems to use and what metrics to look at

A\

Recommends an evolutionary approach to a potential multi-NRA opt-
In monitoring system

> Itis further recommended that BEREC conducts a feasibility study for
a potential future opt-in monitoring system

» Report approved for Public Consultation
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Board of Regulators Documents for publication

Document Title

BoR Decision on BEREC Expert Working Groups BoR/2014/1

International Roaming BEREC Benchmark Data BoR (14) 16
Report April — September 2013
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Next BEREC Meetings

BEREC Board of Regulators and
Management Committee of the BEREC Office Meeting
5-6 June 2014

Dublin, Ireland

Goran Marby, BEREC Chair 2014



