From: Pierre-Mac Pinel
Sent: Tuesday, November 01, 2011 1:07 PM

To: INFSO BEREC
Subject: Consultation on draft Guidelines on Net Neutrality and Transparency

Dear Sir,

Here are my answers on the "Consultation on draft Guidelines on Net Neutrality and Transparency"
lead by BEREC.

I'm working in the ICT services on IT security and regulation implementation.

Neutrality and Transparency: | agree on the fact that "Best practices and recommended approaches"
are a good way; but it has to be enforced.

Each company or administration that is involved in this perimter manage those point more and more
in a risk approach. So the only way it come through is that

- fine are big enough to be taken in account,

- a real control is in place; without a EE perimeter controler with enough decision power is the key,

- a real sensibilisation program tagetted for citizen : only if each European Citizen realise what is

going on and what it's dealing with this well be reality

Without those three points, it will be only a worst system in place, with rule not in place, and citizen

not mobilized.
This will lead more and more to a chaotic situation were activist will have the last world.

as you now : technology can't enable control; the only way is that all third party understand the rule; if
you're not convinced just transope your question on road, and you'll see.

I'l be very carefull on tranparency : each time we start talking about transparency in an economic
period crisis it lead to more and more extreme political position.
Transparency may be used by administration and politicien to find other information than what they

were for.
And be sure that without a major YES, you'll won't be able to put tranparency in place.

Once again technology is a dream, we are in the reality, every day.

What you're doing will be important for the future; I've the happiness to be father of 3 children
(marvellous obviously); I' m so amazed by the way they use Internet, by the utilisation they found of
technical objects.

We need to go carrefull with those subjects, no ambition, just going on all together.

| know it's a diificult path; | know that every citizen is using Internet and mobile phone without really
knowing what's in, what is the legal part, what's their obligation.

It's complex, and more complex because of some market interest in.

But I'm convinced that this can go in a good way o ly if your work go on with education; education is
the clue!

Best regards,

PM Pinel



