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Tijana Milovanović joined the Communications Regulatory Agency of Bosnia and Herzegovina in 
December 2020 in the position of the Director of Telecommunications. Her responsibilities 
encompass all aspects of the regulation of the telecommunications sector, including licensing, 
policy-making and regulatory measures with the aim to provide telecommunications services 
with high standards and quality as well as affordable prices through the creation of a level-playing 
field in the telecommunications market of Bosnia and Herzegovina. 
 
She holds a Master of Science in Information Technology and E-business along with having a long-
standing professional experience in the area of telecommunications. Her previous work 
experience includes Development and Design engineering as well as positions as CTO and 
Telecommunications specialist in different companies in the private telecommunication sector 
of Bosnia and Herzegovina. 


