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Funka 

• Founded by Swedish disability 

organisations

• Private company 2000

• Oslo 2010

• Madrid 2013



What we do
• Consulting

• Development

• Analysis, test and advice

• Training

• Research

• Government assignments

• Collaboration projects

• Standardization

SMART 2014/0061 Monitoring methodologies for 

web-accessibility in the European Union
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unicorns



WCAG is not enough

• Technical

• AT/visual oriented

• Touchscreen is missing

• Cognitive is missing



But WCAG is the baseline

EN 301549

National legislation

The proposed directive



About MeAC III

• EU Commission

• All (27) member states +

• Norway

• Canada

• USA

• Australia

• TV, Telecom and Web

• Tests performed 2012



Result: Trends

• New better than old

• Blind users do better

than many other groups

• Far too little multi media

• Private better than public 

in poor countries
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Overall result from 32 % to 69 %

Indicators with a connection to modern

web development from 30 % to 94 %

Key indicators from 0 % to 42 %



Examples









The road to success

Not too precise legislation

Good policies and guidelines

Competent industry

Active user organisations



To move forward

• Awareness

• Requirements

• User testing

• Monitoring

• And again …



There is no such thing 

as an average user


